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Exercise 1: True or false? Level 1

Read each sentence, then say whether it is true or false.

1) Tom is a foreign pupil from Ireland.

☐ True ☐ False

2) The k in “knock” is pronounced.

☐ True ☐ False

3) The club now has members across the region.

☐ True ☐ False

4) “Can I help you?” is used to offer help.

☐ True ☐ False

Exercise 2: Complete with the right word Level 1

Choose the word that completes each sentence (instead of the dots …).

1) Yes, please. That’s very … of you.

☐ foreign ☐ kind ☐ cruel

2) Our project … parents, teachers and pupils.

☐ involves ☐ recycles ☐ survives

3) What can I do … you, sir?

☐ for ☐ with ☐ to

Exercise 3: Choose the right answer Level 2

Choose the right answer.

1) “Get started” means…

☐ begin ☐ stop ☐ finish

2) Which word has the sound /kw/?



☐ chemist ☐ kite ☐ queen

3) Someone offers help but you don’t need it. You say:

☐ Go away. ☐ No. ☐ No, thanks. I can manage.

Exercise 4: Classify Level 2

Classify the expressions.

1) No, thanks. I can manage.

☐ Offering help ☐ Accepting ☐ Refusing

2) Can I help you?

☐ Offering help ☐ Accepting ☐ Refusing

3) Shall I carry it for you?

☐ Offering help ☐ Accepting ☐ Refusing

4) That’s very kind of you.

☐ Offering help ☐ Accepting ☐ Refusing

5) Yes, please.

☐ Offering help ☐ Accepting ☐ Refusing

Exercise 5: Situation 1 Level 3

At the bus stop

An old man drops his newspapers in the wind. Amira runs to pick them up.

1) What can Amira say?

☐ Can you help me, sir? ☐ Can I help you, sir? ☐ What can you do for me?

2) The man needs help. He answers:

☐ Can I help you? ☐ No, thanks. I can manage.

☐ Yes, please. That’s very kind of you.

Exercise 6: Situation 2 Level 3

In the library

Librarian: “Good morning! What can I do for you?” – Paul: “I’m looking for a book about

recycling.”

1) The librarian is…



☐ refusing help ☐ asking for help ☐ offering help

2) Paul…

☐ refuses the help ☐ offers help ☐ accepts the help



Answer key: Volunteering Kids

Exercise 1: True or false?

1. Tom is a foreign pupil from Ireland. → true. The text says so.

2. The k in “knock” is pronounced. → false. It is silent: /nɒk/.

3. The club now has members across the region. → true. 300 members in schools across

the region.

4. “Can I help you?” is used to offer help. → true. It is the most common offer.

Exercise 2: Complete with the right word

1. Yes, please. That’s very kind of you.

2. Our project involves parents, teachers and pupils.

3. What can I do for you, sir?

Exercise 3: Choose the right answer

1. “Get started” means… → begin. Get started = start.

2. Which word has the sound /kw/? → queen. qu = /kw/.

3. Someone offers help but you don’t need it. You say: → No, thanks. I can manage.. Polite

refusal.

Exercise 4: Classify

1. No, thanks. I can manage. → Refusing

2. Can I help you? → Offering help

3. Shall I carry it for you? → Offering help

4. That’s very kind of you. → Accepting

5. Yes, please. → Accepting

Exercise 5: Situation 1

1. What can Amira say? → Can I help you, sir?. She offers help.

2. The man needs help. He answers: → Yes, please. That’s very kind of you.. He accepts.

Exercise 6: Situation 2

1. The librarian is… → offering help. What can I do for you? = offer.

2. Paul… → accepts the help. He explains what he needs.
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